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The management of CLARKE, MODET Y COMPAÑÍA S.L. (hereinafter, 

ClarkeModet) understands that the implementation of a Quality Management 

System in accordance with the ISO 9001 standard is a fundamental step to achieve 

the expectations of our customers and interested parts as a fundamental objective. 

To this end, the following principles and commitments are established in order to 

provide high quality services for the provision of comprehensive services and 

consulting services in intellectual and industrial property and related rights at the 

head office and comprehensive services in intellectual and industrial property and 

related rights in the other companies of the ClarkeModet Group, such as Argentina, 

Brazil, Chile, Colombia, Mexico, Portugal, Peru, Uruguay and Venezuela.   

The management of ClarkeModet uses all available resources in pursuit of the 

following commitments:  

● Allocate the necessary resources and means to develop the services with the 

required quality levels, pursuing customer satisfaction and loyalty. 

● Periodically review the degree of effectiveness of the Management System, in 

order to detect weak points and to be able to Conform on the necessary 

actions for a continuous improvement of our activities. 

● Establish strategic collaborations with our suppliers to generate quality 

improvement market interactions. 

● Comply with all requirements, whether legal, contractual or otherwise, that 

are applicable to our business. 

● Promote the involvement of the organization's employees through information 

flow, internal communication, recognition of achievements and ongoing 

training. 

These commitments are fully comprised in our daily work and are subject to 

permanent review and improvement by the management of ClarkeModet and all 

those involved in their application. 

In application of this policy, the necessary human and material resources have been 

made available to guarantee the achievement of the aforementioned purposes. 

Likewise, the Quality Policy will serve as a reference for the establishment of 

objectives associated with the Quality Management System. 

The policy is known and subscribed to by all ClarkeModet personnel, and 

disseminated at all levels of the organization. It is also available to all interested 

parties who wish to learn about our commitment to quality.  

Madrid, November 21, 2025 

 

 

María Garaña 

Management 


